
Service History Report  
 
 
 
Report Date:  8/1/10  Pulse count when last serviced:  6,644,682 
Product:   MGLASE (GentleLASE)  Average pulses/year:  1,073,386 
Manufacture Date:  x/2003  Service contract expiration:  5/5/05 
Serial #:  1179  Number of owners:  2 
 
 
Start Date  Install  Site #  Product  Product  Call  Service  Payment  Problem  Total  Laser  Soft  
  Date    City  State  Type  Type  Type  Type  Pulses  Head SN  Rev 
5/5/05  9/30/03  14026  Orlando  FL  Emergency  Repair  Warranty  H/V  2454467  G4041R  C2 
5/4/05  9/30/03  14026  Orlando  FL  Emergency  Repair  Warranty  H/V  2452545  G4041R  C1 
9/28/04  9/30/03  14026  Orlando  FL  Emergency  Repair  Warranty  Optical  1775480  G4041R  B‐2 
8/18/04  9/30/03  14026  Orlando  FL  Scheduled  PM  Warranty  No problem  1463200  G2950  B2 
6/7/04  9/30/03  14026  Orlando  FL  Scheduled  Repair  Warranty  Other  975891  G2950  B2 
8/12/03  8/7/03  16880  Orlando  FL  Scheduled  Install  Warranty  No problem  11108  G2950  B2 
6/27/03  6/27/03  1            No problem  2197  G2950  B2 
 
 
 
 
 

Problem Key 
H/V:  High voltage power supply 
Optical:  Optical elements, not delivery system 
Fiber:  Delivery system 
Fluid Syst:   
FBR/SLDR:   
Cal/Adj.:   
Electronic:   
Cooling:   
Low Energy:   
ETC:   
 
 
Call Type Key  Service Type Key  Payment Type   
Emergency  Install  Warranty 
Scheduled  PM  ETC 
ETC  ETC 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